
Bp: ocuona Ha qJreH 17 cran Q) ol3aroHor sa npa6orenr4re Bo januuor cer(rop (,,Cayx6eH BecHHn

na Peny6nzna MaregoHnia" 6p.27114;199114,27116,35118, l98ll8 u ,,Ctry>x6eH BecHI,IK Ha

Peny6nrarca Cenepna Maxegonnia" 6p.l43/19 u14120), r4 rrJreH 27 ol,3arouor 3a yrpaByBalbe co

Kpr43r,r, (,,Crryrxr6en BecHVr( na Perryr6ama Mare4ouuja" 6p.29105,36111,,41.f14,104115,39176u83118,

u ,,Cnyx6eH BecHrar( na Perryr6nura Cenepna Maregonuia" 6p215121), gtapeKropor Ha Ifeurapor sa

yflpaByBallre CO KpI43I4, AOHeCe

tIPABI4,/IHI,IK
3a AolonHyBabe na flpanruHl,IKor 3a BHarpeuHa opraHl,Isaqraja ua

I-{enrapor 3a ynpaByBarbe co KpI43I4

9aen 1

Co onoi flpanuauuK ce Bprrru AononHyBarbe Ha flpanuanrl(or 3a BHarperuHa opraHll3alluia

Ha I-[enrapor 3a yrpaByBaH]e co Kp[r3r,r 6p. 0l-212411 ol 05.08.2015 roAI4Ha, flpanuruur sa

Ao[onHyBarbe Ha flpanuanur(or 3a BHarperrrHa opraHr,r3arlpria na lentapor 3a ynpaByBarbe co

r(pu3r,r 6p. 0l-253117 oA 24.06.2021, roAr,rHa, flpanmuur( 3a AoronHyBalbe ua flpanuaHl4l(or 3a

BHarperrrHa opraHr43ar{uja na I-{exrapor 3a ynpaByBarbe co KpI43I4 6p. 01-253U5 ol,09.07.2021,

roAr4Ha, flpanuauur( 3a AononuyBalr,e Ha llpanzrHur(or 3a BHarperuHa opraHl,I3aqnia Ha I-[eurapor

3a ynpaByBarbe co Kprrcu 6p.01-2531,116 op,13.12.2021, roAr,rHa u llpasuanul( 3a AoronHyBarbe Ha

flpanuauuKor 3a BHarperrrHa opraHr,Baqraia ua I-{eurapor 3a ylrpaByBatbe co KpLI3I,I 6p.01-440711,

ol,17.12.202L ro4una r4 roa:

Ynen 2

gleu 2 ce rr,renyBa r4 rJracr4: ,,3a r43BprrryBabe Ha HaMexHocTI4Te rrpeABilAeHu ro 3axoHoT 3a

ynpaByBarbe co r(pu3r4 uqpyrvrponucr, no l-{eurapor ce Sopr"rupaar eAHo caMocroiuo oAAeneHI4e,

eAr,rHaecer cer(Topl4 co Br(yrHo 66 (rueecer u ruecr)o44eneHIaja'.

9aen 3

Bo YaeH 4 no nocaeAHr,ror racyc no,,Cercrop - [eHrp sa o6yr<a 3a yrpaByBarbeco rcprasrl'no

vui cocran ce cneAHI,ITe o44eaeuuja:
- O44eaeHr,re 3a nnaHr4pabe, rroAroroBKt4 r4 auarfl 3vtna o6yru 3a yrrpaByBaH,e co r<pu3vt,vt

- O44eaeHr,re 3a cnpoBe,qyBarbe Ha o6yrra 3a yrrpaByBalbe co KpId3I,I - I(yuanono;

ce AoAaBa HoB nacyc xoi uacn:

CEITTOP 3A yIIPAByBAFbE CO I{BA/II4TET no vuj cocran ce cne,qHl,Ire 44eaenraia:
- Og4eneHlte 3a yflpaByBabe Ha cI,IcreM Ha I(BEUII4TeT I4

- O44eleuue 3a cne,qeme Ha r(B€urr,rrerHo crrpoBeAyBarbe Ha LICO craHAapAure

3aeAHruKara paMl(a 3a npolleHra (I{AO).



Ilaen 4

flo Haen 1,5 ce AoAasa HoB rlaeu 16 ttoi ulacta:

CEI(TOP 3A yIIPAByBAIITE CO KBAJII{TET

Cerropor e HaAnoICeH 3a I,I3BpIIryBarbe Ha CneAHIme pa6orra I4 3aAar{I4:

BoBegyBarbe Ha uajuanKy oCHoBHPIoT craHgap.q I4CO9001 - Cncreu 3a yrpaByBaFle co

KBaII,rTeT, noj e rvrefyHapogeH CTaHAapA l(oi rr'r 4ecfr'ruzpa 6apan a Ha CI4CTeMoT 3a

r(BaJIilTeT, a Bo 3aBI,ICHOCT O,4 Ha,qnoI(HOCTI4Te MOII(e Aa ce BoBeAaT I4 Apylu rranosn I4CO

r4rrr4 MaI(eAoHCIfl4 CTaHAapAI4 ttov lte Io HaAononHyBaaT ocHoBHI4OT CTaHAapA' a ce

o,qHecyBaar Ha CrlelJl4cpurrare ua I-{eurapoT 3a yrpaByBame Co Itpt43l4;

Ynpanynarue co KBaJrr,rreror uoi oncbaf(a cI4creMCI(a I4 I(oHTLlHyI4paHa npI'IMeI{a

pa3nVqHI4IaHCTpyMeHTL{ Bo I-{entapor 3a yIIpaByBaFbe Co I(pH3I4, co qen yHanpeAyBaH']e

pa6oreH,ero r4 o6e36eAyBarLe Ha noAo6p v ycrryrvr I(ov ce Bo coulacHocr co rlorpe6l4Te

rpafaHLrre

Co npnrrreHaTa Ha IIHCTpyMeHTI4Te 3a ynpaByBarbe Co I(BaJII'ITeT Aa Ce oBo3MolItH

oco3HaBarbe Ha norpe6ure Ha rpafaHr're v Aa ce l4HTerpupaar HI4BHI4Te 6apaura no

pa6oreH,ero Ha UeHTapor 3a ynpaByBaH,e co KpI43rI.

Bone4ynarrero Ha uHCTpyMeHTHTe 3a yrrpaByBaH,e co ItBa.[I,ITer Bo I-lenrapor 3a

ynpaByBaH,e co Kpr43r4 Boo6r4lraeHo noApa36r4pa BoBeAyBaHre Ha opraHlasalll4clfl4 rlpoMeHH,

o6ea6e4ynoH:e HB cI4rIHa noiq4plxKa oA paI{oBoACTBoTo, Bno}I(yBaH,e Ha MHory HarIopI4 Bo

npoMoBrrparbeTo Ha KBarrr,rTeToT, BoclocTaByBarLe Ha ClIrHa copa6oTKa rloMefy pa3nI4qHLI

3acefHaTrl cTpaHI4 BO lI HaABOp OA iaBHaTa aAMHHI4CTpaUUia.

itoHrr,ruyupaHo noAo6pynarre Ha pa6orara r,r opraHla3alp4cltt{Te rpoqecz, yHanpeAyBa}Le

Ha Morr4Baqnjara p1 cneAeFbe Ha pa6oren ero I(ai Bpa6oreHI,ITe, KaI(o z nogo6pyBaH,e Ha

Hcl0paKara Ha ycnyrl{Te.

Onpe4erryrnarbe Ha floaurmara 3a KBanr{Ter Bo I{eHtapot 3a yrrpaByBaH,e co KpIa3I'I;

fie$znnparbe Ha oAroBopHocrytvtoBJracryBalba Bo I]eHrapor 3a yrrpaByBarbe co Kp[r3I'I;

fieSunupaH,e Ha l-{enra 3a I(BtuII,ITer;

Ogroropuo flnaHr4pabe, y[paByBaH,e u pea-nnsaqnja Ha flpoqeclrre I,I flpoMoB]Ipalse Ha

r(ynrypa Ha rBBoHpeAHocr Ha ilHcTr,rryrl[iara, cornacHo MefyHapoAHI,Ior craH4apA I'ICO

9001.,3aegHr,rqr(ara paMr6 Ha rpor{eHa - I#tO u [pyru craHAapAI4 3a KBaJII'ITer Bo iaBHI'Ior

ceKTop;

fllanrpa6e r,r Ae$raHr4parbe Ha rorpe6Hl4 o6yru 3a nepconaJlor I,I o6es6eAysarbe Ha

pecypc14;

Pearurzpan,e Ha 6aparrata Ha HaAnexffiI'ITe opraHl4;

HA

HA

HE



. I(oHTpona Ha Heycornacena ycJrfa;

. fleSunupaH,e Ha I(opeKTvtumvtMeprc,r 3a HaAMilHyBaIr,e Ha HeycornaceHara ycJryra;

o Meperne, aHaJrr,Ba u no4o6pyBabe Ha ycnyrara.

. flo4o6pyBame Ha nepQopruraHcr,rre Ha AenoBHr{re rpoqecr, olrrrro onSalia iacHa

4ucrpra6yquia sa oBnacryBarbe Ha oAroBopHocrr,rre, no4o6pynabe Ha npo4yKrr,rBHocra r,r

efiurcacHocra, cKparyBarbe Ha BpeMero Ha opf{yBarbe, r(oHTr4nyr,pauo no4o6pyBame Ha

npoqecr4Te 14 HaMaJryBarbe Ha rpouorlraTe no pa6orebero.

. 3a cnojata pa6ora uspa6oryn a anatvr3u, raH0opua \vvt uApyru rvrarepuiaara.

O44eaenne 3a y[paByBar{,e Ha crrcreM Ha KBaurr{Ter

Bo O44eaeHraero 3a y[paByBaH,e Ha c]rcreM Ha r(Brurnrer ce Bprrrar pa6orure rrrro ce

oAHecyBaaT Ha:

. OAAeaeHr,rero 3a ynpaByBalrre Ha cr4creM Ha r(B€urrrrer e oAroBopHo 3a BocrrocraByBarbero Ha

cooABereH cr,rcreM aa o6es6e4yBaH,e Ha r(Brurr,rrer Ha flpoqecr4Te;
O I,IMIJICMCHTI4PATbC, OAP}I(YBAH,C I4 KOHTI,IHYI4PAHO NO4O6PYTATbC HA CI4CTCMI4TC 3A I(BAJII,ITET BO

Ilenrapor 3a ynpaByBaH,e co Kprl3r,r;

. rroAroroBr(a Ha BHarpeilrHu nporleAypu sa o6es6e4ynarre Ha r(B€rJrrlTer Bo pa6orerrero r
BprleH,eTo Ha r(oHTpoJra Bo pa6orerrero;

. NPOBCPI(A HA I(BAJII4TCTOT HA AOI(YMCHTI4TC OA CIIPOBCACHI4TC EBAIT}TAq'II4;

o aHaurr,r3r,rparbe ua naivecu,rre rpeuKr4, [oArorByBarbe Ha aHanvaaHa Haf{eHil neKrlr,rrl r,r AaBaHre

Ha rperoparor Ao npa6oreuzre Bo I-[eHrapor 3a ynpaByBabe co Kpr43t4 3apagr4 no4o6pynau,e

Ha KBurr,rreror Ha pa6orerre,3roneMyBalbe Ha e$uracxocra Bo pa6orara;
. r,r3pa6orr(a Ha analfizr3vt, ran0oprvraqvfit vt Apyru r'rarepraiarr4 Bo BpcKa co pa6orara Ha

oAAeneHr4ero;

. OAAeaeHrrero Bo paMrorre Ha cBor4Te HaAnex(Hocrt4 AaBa crpyqHo rexHr4qr(a rroAAprrrKa r4

copa6oryna co cr,rre opraHr,r3arl[cKr,r eAr,rHrrqr,r Bo l-{enrapor 3a yrpaByBarbe co Kprl3r,r flpeKy

4e$uuraparbe Ha rlenr,r 3a r(Bturr,rrer, ar(Tr,rBHocril Ha peBrlAr,rparbe Ha Aol(ylueuraqujata
couracHo 6aparrara Ha craH4apAor, r,rHTepHil fipoBeprfl,r, r,r3rorByBaHre Ha I,I3BeIIrrEl]I oA

raHTepHr4 npoBepKr4, yTBpAyBalr,e Ha HeycornaceHocTr,r, 4eszurapaH,e r(opeI(TI,IBHI,I MepIC4,

ge$zHzparbe ra en rryraqraia Ha pr43r4uu, aHarvr3a Ha 3aAoBoJrcrBoro Ha I(opI4cHI,IqI,ITe Ha

ycJryrr,rre ua I{eurapor 3a ynpaByBarbe co Kppr3fi, npeilcfl}rryBarbe Ha I(oHTel(cror Ha

opraHr43arluiara,cnpoBeAyBaH,e Ha flpoqec Ha npeilcnr,rryBaH,e Ha BpBHoro pal(oBoAcrBo,I(aKo

u cnpoBeAyBame Ha peAoBHa r{ peceprra$zrcaqzcKa [poBepr(a Ha cr4creMor 3a MeHauMeHT co

roanr4Ter co ) {ecrBo Ha Ha4BoperuHo ceprrarfrar<aqucKo reJlo.
. OAAeaeHLrero rr4 crreAr4 craTe HoBr,rHr,r r,r Aocrr4rHyBarba no o6racra Ha cilcreMl,rre 3a KBaJILITeT.



Ogge1eHr.re 3a cnegeltre Ha KBaJII{TeTH9 cnpoBe[yBaH,e Ha I'ICO cTaH4aptrnTe tt

3aeEHrtrKara paMKa 3a rrpolleHKa (IIAO)

Bo OAAeneHr,rero 3a cneAerbe Ha r(Banr{TerHo cnpoBeAyBaH,e Ha I4CO craHAapAI4Te u 3aeAHI'rtII(ara

paMr€ 3a rrporleHKa (uAo)ce BprrraT pa6orr4Te ruro ce oAHecyBaar Ha:

. crreAebe r4 rrpr4MeHa Ha 3aKoHr,rre r,r ApytI,ITe npoilncla Bo BpcKa co I4CO craHAapAlme I,r

3aeAHI,IqKara paMKa 3a rpolleHa (IIAO);

. r4Mrrfleueuraquia ua I,ICO craHAapAr,rre - IrICO 9001,12015 3a I(BaJII,Irer, roi e iraefyHapo4en

craHgap4 r<oi ru 4e$raurapa 6aparna Ha CI'ICTeMoT 3a I(BaJIuTeT, a Bo 3aBI'ICHocT oA

Ha4nelr(Hocrr4Te Mo)r(e Aa ce BoBeAar fi Apyrt rI,IIroBI,I VICO wtu MaI(eAoHCI(pI craHAapAI'I KOI'I

rte ro ua4orronHyBaar ocHoBHr,ror craHAapA, a ce oAHecyBaar Ha cnequ$rarllTe Ha l-{enrapor sa

yupaByBarbe co KpI,I3 I,I;

. cneAeH,e r4 r(oHTpona Ha cnpoBeAyBabero na IrICO craHAapAI,ITe Bo Bla4ara ua Peny6ruara

Cerepua Mare4onnja;
o [oB? ran$opuaqyfii1aAr,rpeKTopor ua l-[eurapor 3ayflpaByBarbe co KpI'I3I'I3a crrpoBeAyBarbero

Ha IrICO CraHAapAI,ITe I4 3aeAHI,IqI(aTa paMKa 3a IIpoIIeHIta (UA(D);

. oqenr(a na snavainr c[arcropr,r Ha pr,r3r4r( I4 AaBa coBerI,I Ha ApxaBHI4Te coBer}Ivt\u t

paI(oBoAItTenI4Te no l-{eHrapor 3a ynpaByBar,e co KpI'I3I'I;

. noAroToBl(a Ha I,I3BeIIITaI,I3a cnpoBeAyBabe Ha I,ICO crangapAl4Te;

. cneAerbe r,r r4MnJreueuraquia Ha [JraHor 3a no4o6pynaH,e u esanyaquia Ha ayrlryrl'ITe I'I

r4cxoAl4Te;

. copa6oryBa co Apyrr,rre Cerropu no I-lenrapor 3a ynpaByBarbe co KpI'I3I4;

Ylen 5

HreuoBl4re 16,77,18 u 19 craHyBaar 91es17,18, 19 n20.

9nen 6

Onoi llpau,rJrHr4r( BneryBa Bo cr,ua co AeHor Ha HeroBoro AoHecyBau,e, a I(e ce npI4MeHyBa IIo

4o6ueuara couracHocr o,4 MunrcrepcrBoro sa zH$opMarr,rqro orrruTecrBo I4 aAMllHl4crpaqraia.

Ep.
2023 roArIHa.
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